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Foundations for DR

Conflict provides opportunities.

Perceptions of neutrality, fairness, and 
transparency are the currency of the 
office.

Everyone deserves to be heard and understood.

Aim to resolve at the lowest level appropriate. 

Good outcomes are child-centered and legally defensible.

Foundations for DR
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Hearing Complaint Mediation Facilitation
2005-6 4 28 5 29
2006-7 1 10 2 46
2007-8 4 16 3 36
2008-9 3 14 3 41
2009-10 4 23 9 50
2010-11 2 14 13 57
2011-12 0 21 8 38
2012-13 1 20 16 84
2013-14 0 18 15 106
2014-15 4 18 14 127
2015-16 3 19 11 144
2016- Apr 2017 2 25 6 139
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DR Comparisons 2005 - 2017

Presenter
Presentation Notes
Nine hearings filed.



Founded Allegations
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Provided Written Notice?

Child Find Procedures?

Follow & Implement IEP?

Meet to Revise IEP & Address Student Needs?

Conduct a Full Initial Evaluation?

Properly Amend IEP w/ Team?

Provide Appropriate Behavioral Supports?

IEP Contain Measurable Post-Secondary
Goals?
Provide Transitional Services?

Parents Invlolved w/ Decision Making?

Provided FAPE?
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General Inquiries
Manifestation Determination 
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Survey Data (2016)

IDAHO STATE DEPARTMENT OF EDUCATION
OFFICE OF DISPUTE RESOLUTION

0% 20% 40% 60% 80%

Response Rate

Response Rate
Survey Reponse

Rate 75%

Survey Reponse Rate

Total Emails Sent: 568
Total Responses:  423



Facilitations
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30.8%
Unsure

12.6%
No

56.6%
Yes

Did the Facilitation process reduce the probability of needing other processes (such as 
Mediation, State Complaint, Due Process Hearing) to resolve disagreement regarding the 
student's program? (Comments optional)



Mediations

$3839Complaints

$680
($136-2597)

Facilitations

$685
($223 - $1102)

($379 - $9595)

IDAHO STATE DEPARTMENT OF EDUCATION
OFFICE OF DISPUTE RESOLUTION

2016-17* Cost Comparisons



Facilitation Agreement Rate

IDAHO STATE DEPARTMENT OF EDUCATION
OFFICE OF DISPUTE RESOLUTION

93%

7%

Agreements

Non
Agreements



Kendrick Lester
Secondary Special Education Coordinator 
(208) 332-6918

Dr. Melanie Reese
Dispute Resolution Coordinator
(208) 332-6914

Jessica Spoja
Dispute Resolution Program Specialist  
(208) 332-6912

Brenda Arnold
Administrative Assistant   
(208) 332-6896

SPECIAL EDUCATION SDE STAFF
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Dr. Charlie Silva 
Special Education Director
(208) 332-6806

Ivana Hotchkiss
Data & Reporting Coordinator  
(208) 332-6919

Alisa Fewkes 
Data Program Specialist  
(208) 332-6925

Shannon Dunstan 
Early Childhood & Interagency 
Coordinator 
(208) 332-6908

Jeff Brandt
Special Populations Coordinator  
(208) 332-6915

Alayna Gee
MTSS Coordinator
(208) 332-6979

Wendy Lee
Funding & Accountability Coordinator  
(208) 332-6916

Grace Dehner
Contracts & Fiscal Program Specialist  
(208) 332-6910
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